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Dear guest, we are the “Mountains Community of Lario and Ceresio 

valleys”. We are a over municipal organization who helps every towns 

providing service to citizens, we are especially related with territory needs: 

mountains, lake, rivers, street, mountains road.  We are developing tourism 

projects and this  questionnaire is making to let us improve our service, 

organization and strategy.  Thank you very much for your help! 

Please fill the questionnaire  in capital letters.  

When:       Where are you filling the questionnaire:  

1. Where are you from? …………………………..………………………………………………………………… 

2. Is this your first visit to the Lake Como and Lugano valley area ? (  ) Yes (  ) No 

3. Which of the following were the reasons for you to visit the area? (Tick as many boxes as apply)                                                                      

 Visiting friends & relatives 

 Event/Festival (including sporting event) - please specify : …..……………………………………………….….……… 

 Activities (e.g. cycling, walking, gliding): …………………………………………………………………………………………… 

 A visitor attraction - please specify: ……………………………………………………….…………………………………………. 

 To relax and have a rest - please specify how (Spa, walking, go to the beach, ect) :…..……………………… 

 Environmental or green interest - please specify: …………………………………………………………………………….. 

 Looking at Scenery/landscape 

 Discover past historical monuments and evidences (churches and museums  ect) 

 Other ,please specify………………………………………………………………………………………………………………………… 

 

4. Why did you choose the accommodation you are using/ have used in this area? Put a number 
between 1 and 4 in the brackets, where 1 means no influence and 4 means a very important factor 

 Value for money ( ) 

 It is comfortable, attractive ( ) 

 Interesting facilities and services ( ) 

 Environmentally friendly ( ) 

 Gay friendly ( ) 

 Pets ( ) 

 Children ( )  

 The accommodation is suitable for people with disabilities 

 Sense of place ( )  

 Interested in cultural/historical monuments ( ) 

 It is certified for their sustainable offer ( ) 

 Other: ………………………………..…………………………………………………………………………………………………………… 
 

5. How did you book your accommodation used in this area? please tick only one box 

 Didn’t book any in advance 

 Tourist Information Centre  

 Directly with accommodation establishment (including via Email)  

 Through Travel Agency/Tour Operator  

 Through central reservation services  

 Internet (Booking.com, expedia ect)   

 Local websites (lakecomo.it, lagodicomoelugano.com) 
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 Other please specify………………………………………………………………………………………………………………………….. 

6. Which kind of sources have you used to information you about the destination? 

 Knowledge from previous visit  

 Advice from friends/ relatives  

 Internet, do you remember the websites? 

 Guides (e.g. Time Out, Lonely Planet, Rough Guide etc)  

 Information from local website (Lakecomo.it/en, lagodicomoelugano.com/en)  

 Broshures from Tour Operators and travel agents 

 Specific Newspapers/ magazines, for example: ………………………………………………………………………………… 

 Other: ……………………………………………………………………………………………………………………………………………… 
 

7. Please tick the following if you have heard of them:  

 Eco-label 

 European Chart of sustainable tourism for protected areas 

 Carbon Reduction Label 

 Blue Angel 

 Agriturismi bioecologici (AIAB) 

 Legambiente turismo (Blue flag) 

 Touring Club Italia (Orange flag) 

 UNESCO (World Heritage Site, Biosphere Reserve) 

 WWF (Oasi and natural reserve) 

 
8. How much important are the following factors to you in choosing holiday accommodation in 

general? Please Put a number between 1 and 4 in the brackets, where 1 means no important  and 4 
means very important 

 The business is energy efficient or uses renewable energy ( ) 

 You are offered locally sourced food( ) 

 Staff tell me about the local area and culture( ) 

 The business has an environmental policy or is a member of a relevant scheme( ) 
 

9. Public transport to area: What was the MAIN mode of transport you used to reach Alto Lario? 

 Car/Van   

 Bus/Coach Excursion  

 Motorcycle 

 Walk  

 Bicycle  

 Public transport  How the experience was? 

………........................................................................................................................................................ 

 Other please specify………………………………………………………………………………………………………………………….. 

 

10. What, in your opinion, can be  territory weaknesses? 
................................................................................................................................................................  

................................................................................................................................................................  

 

11. What, in your opinion, can be territory strengths?  
................................................................................................................................................................  

............................................................................................................................................................... 


